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How to Check if the SIM card Insert Properly
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Please use correct size of SIM card, pay attention to the insert direction of SIM card (refer to the

SIM card shape to meet with the sketch map on card slot). After power on, the indicator light will

be flicker.
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Please use your mobile phone to search the camera’s own hotspot (Camera’s own WIFI) and

connect this WIFI. The WIFI name (SSID) is this type: MIFI_xxxx and the default password is:

1234567890
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After mobile phone connected to camera’s hotspot WIFI, then use the mobile phone browser to

login the camera’s internet setting page (It is the camera’s 4G router setting). Input the default IP

gateway to browser URL: 192.168.100.1 and login name: admin. Then you can access the internet
setting page. The interface is as below:
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Please check the status bar, if it shows the SIM card insert OK, and the card is working with data



transmission, then the card insert is OK. If it shows there is no SIM card, or there is no data
transmission, then you will need to check your SIM card and reload the card till the status is OK.
The status shows as below:
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This shows the card is already inserted, and has data transmission. That means the SIM card is
working on service OK.
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This shows the card is already inserted correctly, but there is no data transmission. That means

there is possibility that the card is not supported by the operator. You will need to use the SIM card

which is supported by the correct operator.
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This shows the card is NOT inserted properly and there is no data transmission. That means there

is possibility that the card is not inserted properly (upside-down or opposite) or the SIM card type

is not match. You will need to reload and try it again, or just change another SIM card to try.
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