
NVR Quick Start Guide V2.0
The manual teaches you to use NVR quickly and is subject to change without notice.

一、NVR to modify login password:
Steps: First, plug in the power supply to the NVR device, after starting, the NVR will automatically add all the devices 

in the LAN, right-click and select "Main Menu" - > "Login System" The system default password is empty, and select the "OK

" prompt (security tip: please modify the current factory default password) as shown in the following figure:



Right-click Main menu "->" "User Management" -> "admin" -> "Change Password" ->Enter "New Password" 

"Confirm Password" - > select Save, as shown in the following figure:



2. NVR setting cloud service:

Steps: Right-click and select "Main Menu" > select "Network Configuration", the IP address is 
automatically obtained by default, as shown in the following figure:



If the IP address obtained under the Internet check cannot be the legitimate IP address of the router's 
internal network, the DNS is based on the DNS address of the local network operator connected to the router 
(the external IP of the router must be able to access the Internet);

Select P2PID "Settings" - > mobile phone scan code "client download" QR code to download mobile 
APP "AC18Plus" or search for "AC18Plus" in the app store



After installing the APP, open the APP to register, log in and select the QR code on the APP to add, scan the QR 

code below the connection status to add it

3. Common problems and solutions of NVR:
1. How to deal with NVR password error?
The local default password is blank
Steps: Open the mobile APPAC18Plus and click "My" -> "Tools" >- "NVR Temporary Login Password 
Generation", scan the QR code of the login system interface (as shown below), enter the correct recorder time 
at that time, and click Generate to generate a temporary password.
The temporary password is valid for one hour



2. How to unbind the NVR if it is bound by another mobile phone?
Steps: Click the QR code in the upper right corner of the screen, pop-up window with one-click Internet access, click 
Unbind



3. Black screen after NVR connected to the monitor boot LOGO?
Step 1. Check whether the machine is powered on, you can check the mouse light and network port light;
Step 2. Check that the monitor support resolution is too low, the default output resolution of the machine is 
1920*1080, when the maximum resolution of the monitor is less than the resolution, there is no picture output, 
by long pressing the right mouse button for 5 seconds to release the NVR can automatically adjust to the 
lowest resolution;
Step 3. After removing all external devices, power on separately, check whether the interface has output again,
 the machine supports simultaneous output of VGA and HDMI signals;
4. What should I do if the NVR is not online?
Right-select "Main Menu" > "Network Configuration" - > "Network Test" to view:
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If the gateway is abnormal, check whether the network cable from the NVR switch to the router is normal, 
and check whether the IP address configured by the NVR is consistent with the IP CIDR block of the router.
DNS resolution abnormal, check whether the router restricts the IP address of the NVR or Mac from surfing 
the Internet, and check whether the DNS address matches the router;
Internet abnormality, check the router or operator to restrict the P2P port, special network environment can 
contact technical support to confirm;




